
  

 

 

 

Stakeholder Engagement 2023 

 

This table sets out IAIS engagement with stakeholders in the period 1 January to 31 December 2023. It includes all stakeholder engagement by 
the IAIS Secretariat, the Chair of the Executive Committee (“IAIS Chair”) and at (sub)committee meetings. Additional engagement with insurers 
participating in the Insurance Capital Standard monitoring period and in the Global Monitoring Exercise is not included in this table, due to 
confidentiality reasons.   

Date  Stakeholder/description  IAIS participants 

10 Jan International Actuarial Association (Virtual) | Topics: IAIS roadmap; climate 
risk; NatCat protection gaps; diversity, equity and inclusion; capacity building; 
Risk-based Solvency Implementation Forum; Insurance Capital Standard.  

IAIS Chair/Vice Chairs, Secretary General, Deputy 
Secretary General and Secretariat members 

13 Jan Eurofi (Basel) | Discussing agenda and participation in 2023 events Secretary General, Deputy Secretary General  

17Jan Institute of International Finance (Basel) | Topics: IAIS Roadmap Deputy Secretary General 

25 Jan Insurance Development Forum (Virtual) | Topics: NatCat protection gaps Secretariat members 

26 Jan Groupes des contrôleurs d'assurance francophones (GCAF) (Rabat) | 
Topics: update on IAIS work programme.  

Deputy Secretary General 

26 Jan Aon, Allianz, OECD, German Association of Insured (Virtual) | Topics: 
developments in annuities markets.  

Retirement Income and Pensions Forum 

30 Jan Global Shield (Virtual) | Topics: NatCat protection gaps 
 

Secretary General and Secretariat members 

6 Feb BIS journalist seminar (Basel) | Topics: update on IAIS roadmap and 
climate risk 

Secretary General and Secretariat members 

9 Feb American Council of Life Insurers (Virtual) | Topics: Update on the 
Accounting and Auditing Working Group Activities – Including support for 

AAWG Vice Chair 



 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

robust implementation of IFRS 17, ICP 14 Review and monitoring 
developments in international accounting, auditing, financial reporting and 
disclosures.   

1 Mar Engagement with consumer groups (Virtual) | Asociación de Usuarios 
Financieros, Centre for Economic Justice, Consultative Group to Assist the 
Poor, Consumers’ International, Federation of Malaysian Consumers 
Association, Fédération Marocaine des Droits du Consommateur, Financial 
Services Regulatory Authority (Ontario) Consumer Advisory Panel, National 
Consumer Financial Education Committee, Public Citizen, University of 
Georgia. Topics: risks to consumer detriment   

IAIS Secretariat and MCWG Chair/Vice Chair  

2 Mar Global Federation of Insurance Associations Disruptive Technology 
Working Group (Virtual) | Topics: Update on GFIA note on dos and don’ts on 
open insurance 

FinTech Forum 

4 Mar World Federation of Insurance Intermediaries Annual Meeting (Virtual) | 
Topics: climate risk; protection gaps; diversity, equity and inclusion; digital 
innovation and operational risk  

Secretariat members 

9 Mar Geneva Association PROGRES seminar (Zurich) | Topics: IAIS engagement 
was focused on the Insurance Capital Standard   

IAIS Chair, Deputy Secretary General, Secretariat 
members 

15 Mar National Committee on Corporate Governance Mauritius (Mauritius) | 
Topics: corporate governance 
 

Governance Working Group 

20 Mar Finance Watch (Virtual) | Topics: climate risks; consumer engagement   
Secretariat members 

21 Mar McKinsey (Virtual) | Topics: McKinsey life insurance report  Retirement Income and Pensions Forum  

21 Mar Peterson Institute | Topics: public webinar on ICS  
Deputy Secretary General 

22 Mar National Association of Insurance Commissioners (NAIC) Spring 
meetings | Topics: update at IAIS Q&A session on IAIS work programme   

Deputy Secretary General  

24 Mar Global Federation of Insurance Associations NatCat working group 
(Virtual)  | Topics: NatCat protection gaps 

Protection Gaps Task Force  

https://www.piie.com/events/quest-global-insurance-standards


 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

 

30 Mar International Actuarial Association (Virtual) | Topics: IAIS Global Seminar   
Secretariat  

19 Apr Geneva Association (Basel) | Topics: Planning for events 
 

Secretariat members 

26 Apr AM Best, Fitch (Virtual) | Topics: Financial and economic outlook Macroprudential Monitoring Working Group and 
Macroprudential Supervision Working Group 
 

26 Apr Eurofi (Stockholm) | Topics: one panel on climate risk and another on 
sustainability. Plus bilaterals with GDV (ICS), Finance Watch (climate risk), 
Insurance Europe (IAIS roadmap and ICS) Afore Consulting (IAIS Roadmap)  
 

Deputy Secretary General 

26 Apr 
Engagement with consumer groups (Virtual) | ASUFIN, Center for Economic 
Justice, Consumer Affairs Commission, Consumers International, Fédération 
Marocaine des Droits du Consommateur, Federation of Malaysian Consumer 
Association, Financial Rights Legal Centre, Financial Services Regulatory 
Authority of Ontario’s Consumer Advisory Panel,  Finance Watch, National 
Consumer Financial Education Committee, PIRG, Public Citizen, Southern 
University Law Center, University of Georgia. Topics: consumer vulnerability 
and diversity factors; disclosures during sales processes, NatCat protection 
gaps  

Market Conduct Working Group  
 

9 May  Geneva Association (Virtual) | Topics: NatCat protection gaps, inflation risk, 
planning for the High Level Meeting 
 

Management Team, Secretariat members 

16 May  OECD (Basel) | Topics: consumer protection; diversity, equity and inclusion 
 

Market Conduct Working Group  

16 May  EIOPA (Frankfurt) | Topics: Natural catastrophe modelling 
 

Secretariat members 

https://www.consumersinternational.org/members/members/federation-of-malaysian-consumers-associations-fomca/
https://www.consumersinternational.org/members/members/federation-of-malaysian-consumers-associations-fomca/


 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

17 May  International Institute of Finance (Washington DC) | Topics: IIF Insurance 
Colloquium keynote speaker including ICS, climate risk, diversity equity and 
inclusion, recovery and resolution  
 

Secretary General 

17 May International Institute of Finance (Virtual)  | Topics: IIF Insurance 
Colloquium panellist on diversity, equity and inclusion in the insurance 
business model 

IAIS DEI Champion 

17 May  American Council of Life Insurers (Washington DC) | Topics: ICS, banking 
developments, recovery and resolution planning, entity level systemic 
designations 
 

Secretary General 

18 May NAIC Insurance International Forum (Washington DC) | Topics: insurer 
investment strategies  
 

Secretary General 

18 May  Arab Monetary Fund (Washington DC) | Topics: High-Level Meeting on the 
Implications of Climate Change 
 

CRSG Chair  

25 May  Global Federation of Insurance Federations (Virtual) | Topics: market 
developments, protection gaps, ICS 
 

ExCo Chair/Vice Chairs, Secretariat members 

1 Jun Insurance Development Forum (Virtual) | Topics: Natural catastrophe 
protection gaps  
 

Secretariat member 

6 Jun AM Best (Virtual) | Topics: Update on AM Best Special Report Insurers 
Continue to Innovate, Albeit to Varying Degrees 
 

FinTech Forum  

7 Jun  Insurance Europe (Paris) | Topics: cyber risk  
 

Secretary General 



 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

8 Jun  Asian Insurance Meet 2023 (Kathmandu) | Topics: Risk-based solvency 
frameworks, supervisory capacity building, climate risk 
 

Secretariat members 

15-16 
Jun 

IAIS Global Seminar (Seattle) | More than 340 participants attended the 
Global Seminar including a large number of stakeholders.  
 

 

15 Jun  Geneva Association (Seattle) | Topics: NatCat protection gaps/climate risk 
 

Secretariat members 

16 Jun  American Property and Casualty Insurance Association (Seattle) | 
Topics: ICS, climate risk, recovery and resolution planning,  
 

Secretary General, Secretariat members 

16 Jun  International Institute of Finance (Seattle) | Topics: ICS, data, climate risk 
 

Secretary General, Deputy Secretary General  

21 Jun  CRO roundtable (Virtual) | Topics: Heightened market volatility, credit and 
liquidity risks; Climate-related topical issues; Medium-term impact of the risk 
landscape on business models of insurers 
 

ExCo members; Secretariat members 

27 Jun International Actuarial Association (Virtual) | Topics: ICS consultation, 
Strategic Plan, Future of the Actuary, Sustainable Development Goals, 
climate risk 
 

ExCo Chair/Vice Chairs, Secretariat members 

27 Jun GDV conference on insurance regulation (Berlin) | Topics: Macroprudential 
regulation 
 

Deputy Secretary General 

6 Jul FSI IAIS policy implementation meeting on climate scenario analysis 
(Virtual) | Topics: Climate scenario analysis. Included presenters from Bank of 
England, Swiss Re, Autorité de Contrôle Prudentiel et de Résolution, ETH  
Zürich 
  

Secretariat members 

https://www.iaisweb.org/news-and-events/2023seattle/


 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

6 Jul Consultative Group to Assist the Poor (Virtual) | Topics: Consumer 
engagement  
 

Secretariat members 

7 Jul MSCI (Virtual) | Topics: Climate  
 

Secretary General, Secretariat members 

10 Jul International Actuarial Association (Virtual) | Topics: Climate scenario 
analysis for life and health  
 

CRSG Scenario Analysis workstream  

11 Jul Institute of International Finance/Global Financial Markets 
Association/Bank Policy Institute (Virtual) | Topics: Joint Regulatory 
Symposium on Operational Resilience 
 

Member of Secretariat  

13 Jul Fortitude Re (Virtual) | Topics: asset-intensive reinsurance 
 
 

Secretariat members 

13 Jul GFIA Market Conduct Working Group (Virtual) | Topics: market conduct 
issues 
 

Market Conduct Working Group Chair, Members of 
Secretariat 

14 July  GFIA (Virtual) | Topics: IAIS work on NatCat 
 

Secretariat members 

21 Jul Miliman (Virtual) | Topics: asset-intensive reinsurance 
 

Secretariat member 

7 Aug  Geneva Association (Virtual) | Topics: preparation for High Level Meeting 
 

Secretariat member 

7 Aug  Moody’s (Virtual) | Topics: asset-intensive reinsurance 
 

 

9 Aug  International Sustainability Standards Board | Topics: climate disclosure 
 

CRSG disclosure workstream 



 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

13 Aug NAIC summer meetings (Virtual) | Topics: update on IAIS work 
 

Member of Secretariat 

17 Aug Task Force on Climate-related Financial Disclosures (Virtual) | Topics: 
climate disclosure 
 

CRSG disclosure workstream 

23 Jul MSCI (Virtual) | Topics: Climate  
 

Secretariat members 

24 Aug  AM Best (Virtual) | Topics: ICS consultation  
 

Secretariat members 

29 Aug UK Institute and Faculty of Actuaries and International Institute of 
Finance (Virtual) | Topics: Climate scenario analysis  
 

CRSG scenario analysis workstream  

29 Aug  S&P Global (Virtual) | Topics: ICS consultation 
 

Secretariat members 

6 Sep  EIOPA Global Insurance Supervision (GIS) Conference (Frankfurt) | 
Topics: Risk-based supervision  
 

Secretary General 

7 Sep  Association of Bermuda Insurers and Reinsurers Conference (Brussels) | 
Topics: Update on IAIS work 
 

Secretary General 

7 Sep  ExCo Dialogue with consumer groups (Virtual) | Topics: Development of 
the strategic plan, protection gaps, artificial intelligence 
 

Members of IAIS ExCo, Chairs of: FinTech Forum, 
MCWG Chair, PDC. Members of Secretariat 

7 Sep  Glasgow Financial Alliance for Net Zero (Virtual) | Topics: Update on IAIS 
work 
 

Secretariat members 

11 Sep ANZ 8th Annual Insurance Conference (Ljubljana) | Topics: Artificial 
intelligence  

Secretariat member 



 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

13 Sep  EuroFi (Santiago de Compostela) | Topics: panels on sustainability risks and 
solvency. Plus bilaterals with Athene, Afore, Stéphanie Yon-Courtin MEP, 
Marsh McLennan, Finance Watch, Tresor 
 

Secretariat member, ExCo Chair 

18 Sep  Audit firm presentations (Virtual) | Topics: operational resilience in the 
financial sector  
 

Operational Resilience Task Force  

21 Sep  China-ASEAN Summit Forum and Workshop (Virtual) | Topics: pre-
recorded remarks on IAIS work 
 

Secretary General 

25 Sep  Geneva Association (Virtual) | Topics: regular update on work programmes  
 

Secretariat members 

26 Sep  UK Faculty and Institute of Actuaries (Virtual) | Topics: update on ICS 
project  
 

Secretariat member 

27 Sep  Canadian Life and Health Insurance Association, CanAge (Virtual) | 
Topics: market conduct 
 

Market Conduct Working Group  

28 Sep  Retirement Income and Pensions Forum (Virtual) | Attendees: Canadian 
Life and Health Insurance Association, Pensions Policy Institute, Goldman 
Sachs, CGAP, ASUFIN, Russell Investments, COIOS, Geneva Association, 
City of London Corporation, Mercer  | Topics: pensions accumulation, 
consumer protection, digital innovation, pension decumulation 
 

Retirement Income and Pensions Forum 

3 Oct International Actuarial Association (Virtual) | Topics: update on IAIS work  
 

Secretariat members 

3 Oct Taiwan Insurance Institute (Virtual) | Topics: financial stability and resilience  
 

Secretariat member 

3 Oct UNEP Net-Zero Insurance conference (Virtual) | Topics: climate work  Secretariat member 



 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

 

6 Oct  Various trade associations and insurers (Virtual) | Topics: climate 
disclosure  
 

CRSG disclosure workstream  

9 Oct  International Sustainability Standards Board (Virtual) | Topics: climate 
disclosure  
 

CRSG disclosure workstream 

11 Oct  Various trade associations, insurers and accounting firms (Virtual) | 
Topics: climate disclosure  
 

CRSG disclosure workstream 

18 Oct  AFSA’s Conference on Insurance (Tirana) | Topics: update IAIS’ work 
 

Secretariat members  

19 Oct  Prudential Financial | Topics: update IAIS’ work 
 

Secretariat members  

19 Oct  High Level Meeting with the Geneva Association (Virtual) | Topics: 
evolving risks in the global insurance sector, protection gaps, IAIS Strategic 
Plan, ICS 
 

ExCo members and Geneva Association CEOs 

23 Oct  IAIS-A2ii-IDF-MicroInsurance Network 18th Consultative Forum (Virtual) | 
Topics: protection gaps  
 

Secretariat member 

24 Oct  CGAP (Basel) | Topics: consumer and market conduct issues  
 

Secretariat members 

6 Nov  Sunrise Project (Tokyo) | Topics: Climate risk CRSG Chair, Secretary General, Secretariat 
members 

7 Nov  General Insurance Association of Japan (Tokyo) | Including Tokyo Marine 

＆ Nichido Fire Insurance, Sompo Japan Insurance, Mitsui Sumitomo 

Secretary General, Deputy Secretary General 



 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

Insurance, Aioi Nissay Dowa Insurance, Aioi Nissay Dowa Insurance | Topics: 
ICS, protection gaps, climate risk 
 

9-10 
Nov 

Various speakers at IAIS Annual Conference (Tokyo)  
 

 

15 Nov  Connecticut Conference on Climate Change and Insurance (Virtual) | 
Topics: update on IAIS climate work 
 

CRSG Chair 

15 Nov  GFIA Cyber Risk Working Group (Virtual) | Topics: ORTF work on cyber  
 

Members of Secretariat  

20 Nov  International Auditing and Assurance Standards Board firms (Virtual) | 
Topics: climate disclosure and assurance 
 

CRSG disclosure workstream 

27 Nov  Islamic Financial Services Board (Virtual) | Topics: update on climate work  
 

Member of Secretariat  

28 Nov  General Association 50th Anniversary (Zurich) 
 

Secretary General  

28 Nov Finance Watch (Virtual) | Topics: update on climate work  
 

Member of Secretariat 

29 Nov A2ii-IDF Workshop on Risk Modelling for Insurance Supervisors (Virtual) 
 

Member of Secretariat 

6 Dec  OECD High Level Meeting on protection gaps (Paris) | Topics: update on 
climate work 
 

Secretariat Members 

8 Dec  Asian Insurance Forum (Hong Kong) | Topics: update on IAIS work 
 

Secretary General/Deputy Secretary General 

8 Dec Recorded remarks for Taiwan Insurance Institute (Virtual) | Topics: update 
IAIS’ work 
 

Secretary General 

https://www.iaisweb.org/news-and-events/2023tokyo/


 

 

 

 

 

 

 

Date  Stakeholder/description  IAIS participants 

11 Dec GFIA AML/CTF Working Group (Virtual) | Topics: financial crime 
 

Financial Crime Forum Chair  
 

13 Dec Institute of International Finance (Virtual) | Topics: update on IAIS work 
 

Secretariat Members 

14 Dec Partnership for Carbon Accounting Financials (Virtual) | Topics: climate 
disclosure 
 

CRSG disclosure workstream 

 


